
Tanzanian report 

Introduction  

A team of three Kenyans travelled on 12
th

 May, 2014 to assist the Tanzanians in resolving the profiing 

data entry issues that had arisen since they started the process. The three Kenyan were 

1. Edwin Simiyu – Muungano Support Trust 

2. Julia Wacera – Muungano wa Wanavijiji (Bondeni, Mathare) 

3. Felista Ndunge – Muungano wa Wanavijiji (Mariguini, Mukuru)  

The team left Nairobi at 1300 hours and arrived in Tanzania at 1435 hours on a KQ483 flight. The flight 

had a slight delay of about 20 minutes due to weather conditions in Dar es Salaam and the pilot had to 

find the best possible landing trajectory. 

The team was well received at the airport by the hosts and taken to Durban Hotel located in Mnazi moja 

area within the Dares es Salaam City Centre. After taking lunch, the team then met with Hadija Kingi 

(The National Chairperson of the Tanzanian federation) to be briefed on the proposed program for the 

visit. 

 

Figure 1: Felista Ndunge (left), Hadija Kingi (centre) and Julia Wacera (right) at the reception of Durban Hotel, Dar es Salaam 

 



Mtoni federation resource centre 

On 13
th

 May, 2014, the team went to the federation resource center located in Mtoni ward. Here the 

team met with the federation data entry team as well as the CCI staff supporting the profiling process.  

 

Figure 2: Federation data entry team together with CCI staff and Kenyan team 

There was a general discussion with the team on the profiling process so as to bring to speed every 

person represented in the data entry team whether they had participated in the process or not. This was 

also a way of connecting with the process on the ground, evaluate the progress and the understanding 

of the team on the importance of the profiling process. We discussed the process itself, how it is done 

and the objective of the process. This was useful for the data entry team so as to understand the 

importance of the exercise they were doing and hence develop a personal challenge to do it in the best 

way possible. 

We then discussed the areas done and the wards covered so far and the wok plan developed so as to 

get a sense of how the process is proceeding and the challenges that have been experienced so far. This 

was crucial to advice on the best possible way to address some of the challenges faced.  

The team then embarked on the discussion of the data entry process. First was to get an insight of how 

far they had gone with the process and some of the challenges faced. This was critical in finding the best 



option to solve some of the issues encountered. Some of the challenges that the team had faced during 

the data entry were 

a) Loss of entered data on the online form before the data is submitted.  

b) Inability to access the saved forms on the enketo platform for completion and submission. 

c) Computation of the areas from the GPS coordinates obtained in the field. 

d) Order of the questions on the questionnaire and on the enketo form. Sometimes the 

questionnaires had been arranged in a different order and hence the person has to keep on 

moving back and forth dung the data entry process. This affected the speed of the process 

especially if a person was not able to relate those sections well. 

e) Internet connection issues 

As a result of the identified challenges, the team discussed the options available to address them and 

the advantages of each method. The two options discussed were 

a) Use of Enketo online tool – this is more user friendly and also a more direct method as all the 

data entered will be deposited on the SDI servers and hence it is the recommended method for 

the data entry process. Some of the challenges with the method are loss of data resulting from 

negligence on the side of the data entry person, failure of the servers which may cause data not 

to be submitted hence loss of data also, unresponsiveness of the form due to technical issues 

hence at some pints the form fails to load.  
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Figure 3: Simiyu Edwin from Kenya walking through the data entry process with the Tanzanian team 



ped in the same format as the online tool. The tool is a possible replacement to the online tool 

to address some of the shortcomings of the online form.it is tedious though as the team is 

required to type most of the details as compared to the online form where majority of the 

sections allows one to choose the options. It also requires to use the right characters to be able 

to produce reliable data.  

 

As a result of the above discussion, all the two tools were tested to bring them in practice. As they 

continued with the data entry, first beginning with the Enketo and then followed by the Excel sheet, the 

following additional challenges were identified: 

a) Translations – the forms were done in Kiswahili whereas the either platform requires use of 

English for the purposes of communicating globally. The excel sheet had more challenges as the 

amount of translations that needs to be incurred is much more than the Enketo.   Later on we 

developed a solution as the one of the CCI staff members was tasked to go through the forms 

and translate sections relating to history and general comments so that when the data entry 

team reaches those sections they are ab to work with the translations. 

b) Internet connection issues – the resource centre didn’t have internet connection and for the 

forms to open at the initial stage and also for submission there is need for internet connectivity. 

The modem broadband provided a solution in the meantime though it is a more expensive 

option considering the number of computers that needs to be used for data entry as well as the 

cost of the bundles. The federation needs to consider investing in the internet connection for 

the resource center as a way of creating a seamless environment for the data entry process. 

Leaving this cost on the data entry team may make it too expensive for them and unsustainable 

in the long run. 

c) Accessibility of both 

the saved forms and 

the submitted data – 

some computers had 

issues in accessing the 

queued records on 

the side bar which is 

supposed to pop up 

when one clicks on 

those records. These 

computers failed 

completely to pop up 

that queued records 

section and hence the 

people affected were 

unable to access 

those records they 

had saved before. 

Figure 4: Testing both the enketo nd excel data entry options 



This led them to redo the records again. It may be more of a technical issue relating to those specific 

computers and hence there is need for the federation to consider servicing of all the computers involved 

in data entry as a way of insulating the data against unnecessary loses. Virus infection of the affected 

computers might be one of the explanation for the behavior of these computers. Meanwhile the 

persons using the affected computers have to do their best to submit the records done as their saving 

options is not very helpful at the moment. There was also a request to access the sent information for 

their records as well. Currently the option is not directly accessible through the enketo platform. There 

is need to consider the possibility of the data management teams on the ground to be able to access the 

submitted data as way of also assisting them to counter-check the sent information. At the moment the 

greatest pressure is on making sure the form is submitted before some technical issues occurs and leads 

to the loss of the entered data rather than count-checking the entered information. 

Field visit 

On 14
th

 May, 2014, we embarked on entering the data in the excel sheet as a way of developing their 

capacity to transfer data from the questionnaire papers to the database. Their ability to use the Enketo 

in a robust way depends largely on their ability to interpret the answers generated during the data 

collection phase. The process went on well and the team was able to enter at least a settlement each 

person in the excel sheet and hence giving them a deeper understanding of the questions and the 

answers within the settlement profiling questionnaire. Later on there was an electricity blackout and the 

team was unable to continue working as the electricity situation remained so for more than six hours. 



 

Figure 5: Meeting with the Ward Administrator, Chamazi ward 

In the afternoon therefore, we had a field visit to meet with the data collection team in Chamazi ward to 

interact with the data collection team and the data collection process in general. We first had to meet 

with the war administrator at the Chamazi ward offices. During the meeting, we discussed the ongoing 

profiling process as well as our intention to meet with the data collection teams. The Ward 

Administrator who was aware of the ongoing data collection process gave us the officer in charge of 

Environment to go with us in the field so that she can also report back to him on the progress of the 

data collection process. He was also looking forward to the completion of the process so that they can 

be able to work together with the federation especially on the emerging issues within the settlements in 

his ward. 



 

Figure 6: Effects of flooding in settlements in Chamazi ward 

We met with the GPS data collection team. We discussed a number of issues including 

a) GPS setting up process – this involves checking of the coordinate system to ensure the right 

system is selected so that the values recorded will not be misleading. 

b) The recording of the latitude and longitude values in the right columns – some of the team 

members had interchanged these columns and hence we assisted them to understand what 

each value means so that they are able to record them in the right columns. 

c) Recording of the boundary information – this was to be recorded on a separate sheet to avoid 

mixing with other GPS locations that were being taken during the process. 

d) Recording of other services of importance within the settlement – other services such as 

location of water points, public toilets and health facilities within the settlement were recorded 

on a separate sheet for services. 

Before then, the boundary data and the services data was all mixed up on one recording sheet and 

hence the need to separate them. We reached an agreement to separate the recording of the two GPS 

datasets as this could be useful during the data entry process since the two datasets may be entered at 

different times. 



 

Figure 7: A water source in Chamazi ward (a culvert constructed along the river to provide clean water to the residents) 

We later on visited Chamazi Housing project for the federation members. A total of 330 beneficiaries 

expected to benefit from the project. Currently about 100 units have been constructed. 

Enketo data entry 

Due to the challenges of the previous day with relation to electricity, the data entry process was shifted 

from Mtoni to Durban hotel. This was to maximize on the remaining two days so that any remaining 

issues with data entry ca be dealt with. 

We learned how to compute the areas in square meters as well as acres given the latitude and longitude 

values for the settlement boundary. This was crucial for filling in section B of the questionnaire which 

requires those values. Since the team was now able to compute those values, they would be able 

therefore to input the values in the form as they proceed with the data entry process. 



 

Figure 8: Ongoing federation housing in Chamazi 

We then embarked on data entry using the Enketo form and by the end of the day we had successfully 

submitted three forms. 

The team was later on invited to join the Director 

of CCI and the group of students from different 

countries who had visited the federation in the 

past two weeks for a dinner party at Cape Town 

Hotel. A host of federation members as well as 

CCI staff were also present in the party as the 

students shared their experiences working with 

the federation in the past weeks. The students 

had come from different countries as part of the 

Cambridge Development Initiative. The team got 

an opportunity to brief Dr. Tim Ndezi (the 

Director) on the ongoing process.  

Boundary mapping 

Figure 9: Dinner party at Capetown Hotel 



On 16
th

 May, 2014 the the data entry process using the Enketo form continued. A total of 8 forms were 

successfully submitted. Some of the challenges encountered during the process was 

a) Regular loss of data as a result of the instability of the urls for both the old form and the new 

form. A number of times a form was entered completely and at the submission stage, the form 

failed to submit and hence the consequent loss of the entered information. 

b) Switching between the old form and the new form. A number of times the new form was 

inaccessible and hence people had to keep on switching between the two forms. In most 

instances there was loss of data as even the forms saved as drafts were inaccessible due to the 

error message in accessing the url for the new form. 

Despite the challenges, each member of the team worked hard to submit at least one form at the end of 

the day. This was to ensure every member is fully conversant with the process and is able to develop 

strategies of how to overcome the regular losses of data. 

 

Figure 10: Capacitating the tanzanian team in data entry and boundary mapping from the profiles 

Based on the GPS coordinates that had been collected in the field, the team also practiced the drawing 

of the settlement boundaries on Google earth for the data entry team and computation of the areas 

from the drawn boundaries. The drawing of boundary map on Google earth followed a simple 



procedure which the community are able to learn and follow through. The procedure is summarized 

below 

 Step 1: Install google earth on the one’s computer 

 Step 2: Open Google earth and explore around to locate the city of interest such as Dares es 

Salaam in this context. 

 Step 3: On the Google earth side bar, under my places, create a folder that will store the work to 

be done. The folder may be named according to the settlement profiled or any other naming 

that is appropriate for the purpose. 

 Step 4: Under the created folder, use the add placemark tool just above the main window of the 

Google earth, add all the GPS points by inputting the latitude and longitude values. The units 

may be changes under the tools, option menu to conform to what was used in collecting the 

GPS points. Use a simple naming pattern for the points so that they are easily identifiable and 

can be corrected in case of errors in data entry. 

 Step 5: Connect the GPS points using the add polygon tool. Can change the style and color to 

suit your taste. This is similar to a normal digitization process in a GIS software. 

 Step 6: Save the drawn polygon as a KML file in appropriate storage location in one’s computer 

by right clicking on the polygon and then save as option. 

Once the polygon had been created, the process was repeated for all the profiled settlements and at 

each stage the areas were computed from the KML file. Further spatial analysis can then be carried out 

in any GIS software based on the analytical requirements of the target audience. The Tanzanian 

federation together with the CCI team were taken through these steps and hence capacitated to convert 

the GPS coordinate points into maps that can be used in the preparation of the profiling report. 

Departure 

The Kenyan team departed back to Nairobi from Dar es Salaam on 17
th

 May, 2014 at 3.20pm having 

accomplished the purpose of the visit. It is the team’s conviction that sufficient foundation has been 

built among the Tanzanians federation and support NGO (Center for Community Initiatives) to take 

forward the data entry process, deal with any emerging issues and assist the profiling team in issues of 

data collection. The team arrived in Nairobi at 4.30 pm after a one hour flight. 


